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Doctors are experiencing ever-in-
creasing rates of burnout accord-
ing to a 2017 report on the National 
Well-Being of Doctors1��5HÁHFWLYH�
practice groups are used to assist 
with increasing doctors’ coping skills 
and enhance patient-centredness, 
in order to combat burnout and in-
crease satisfaction at work2. This study 
DLPV�WR�DVVHVV�WKH�HIÀFDF\�RI�RQOLQH�
UHÁHFWLYH�SUDFWLFH�JURXSV�LQ�LQFUHDV-
ing satisfaction levels in interdiscipli-
nary trainees using the Balint group 
methodology adapted for online use.

The Balint group methodology was 
adapted for an online format. The on-
line format used Zoom as the meeting 
platform and doctors were asked to 
have their cameras on throughout 
the meeting to ensure maximum par-
ticipation and analysis of the present-
ing doctor’s case. The Balint method-
RORJ\�LV�D�UHÁHFWLYH�SUDFWLFH�ZKLFK�
allows doctors to discuss amongst 
WKH�JURXS�GLIÀFXOW�LGHDV�DQG�HPR-
WLRQV�DERXW�VSHFLÀF�FDVHV�WKH\·YH�
encountered. Trainees from psychi-
atry, emergency and paediatric 
specialties who answered an online 
questionnaire before and after six ses-
sions of Balint group meetings. There 
were nine responses to the pre-Balint 
questionnaire and eight responses to 

the post-Balint questionnaire. Burn out 
ZDV�PHDVXUHG�XVLQJ�D�PRGLÀHG�YHU-
sion of the WHO-5 Well-Being Index 
questions with participants rating 
questions one of the four options: 
Most of the time, Sometimes, Rarely 
and Never3. Microsoft Excel was used 
to tabulate and illustrate the data for 
analysis of trends. 

7 of the 9 responses were associat-
ed with Crumlin Children’s Hospital 
while 2 participants were from Temple 
Street Children’s University Hospital. 
Most were females (n=6), aged 26-30 
years with levels of experience rang-
ing from three to eleven years with-
in the specialty. Three participants 
preferred online groups while one 
preferred face to face groups with 
three participants indicating that they 
would enjoy both methods and one 
did not have a preference after the 
sessions were completed. Five partic-
ipants indicated their teams were dis-
rupted pre-Balint due to the Covid-19 
pandemic which may cause mild 
burnout due to the struggles faced. In 
the Pre-Balint questionnaire, 7 par-
ticipants indicated that they were 
burnt out most of the time or some-
times while in the Post-Balint ques-
tionnaire, there were no participants 
who were burnout most of the time. 
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5HJLRQDO�2IÀFH�IRU�(XURSH��:HOOEH-
ing Measures in Primary Healthcare/
The Depcare Project. 1998. Available
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E60246.pdf [Accessed May 2021]

There were 3 participants indicating 
sometimes they were burnt out and 5 
participants rarely burnt out Post-Bal-
int.  Initial pilot study results suggest 
a potential reduction in subjective 
burnout ratings in participants follow-
ing participation in six Balint sessions. 
The sessions were positively reviewed 
by the trainees with comments such 
as “I really enjoyed participating in 
the group” and “it was an interesting 
experience.” Additionally, there were 
no sessions cancelled. Participants 
were enthusiastic regarding the value 
RI�UHÁHFWLYH�SUDFWLFH�JURXSV�LQ�SUR-
PRWLQJ�VHOI�UHÁHFWLRQ�DQG�UHGXFLQJ�
burnout. 

Initial pilot study results suggest that 
there may be lower levels of subjec-
tive burnout in participants follow-
ing six Balint sessions compared to 
pre-Balint scores. These results indi-
cate higher work-related satisfaction 
and better doctor-patient relation-
VKLSV��5HÁHFWLYH�SUDFWLFH�SURJUDPV�
can be adapted to various teaching 
or clinical settings as a tool for person-
al and professional resiliency. Moving 
forward, a randomized control trial 
could be carried out to further inves-
tigate the hypothesis that participa-
tion in a Balint group increases job 
satisfaction and decreases subjective 
burnout ratings in non-consultant 
doctors in a paediatric hospital set-
ting.

5HIHUHQFHV�
>�@ Kehoe C, Barrett E. Doctor’s burn-
out and interventions. Irish Journal of�
Psychological Medicine.2020:1-3.
>�@ Diskin C, Russell R, Barrett E. The�
LQWURGXFWLRQ�RI�UHÁHFWLYH�SUDFWLFH�DW�
Temple Street- an experience with a�
NCHD Balint Groups [PDF]. Irish Net-

��


	ACFrOgA6LS0heCMXeuuvpKECEzKtL1xATSwCtkn0WPQmysYPFuhdkP61D-7eg4bbIJ7i4qlbvbF6vcTb_PDStQZTTqS94rx7NqI86MQN4AWGQgEeOVkTB8pzdkdb07CzYKSmsXCF6xMIyr-4KN1E.pdf
	SMJ 5.pdf
	SMJ 2 table of conts.pdf
	Binder1.pdf
	SMJ 2 final
	Blank Page
	Blank Page



